
Corporate Coordinated Graffiti Abatement Program FAQs 

 

Program Overview

•Property owners have 14 
days to remove graffiti from 
their property.

•If you are not able to 
remove the graffiti yourself 
you can request assistance 
from the City of Calgary

•Calgary City Council has 
approved limited funds to 
assist needy Calgarians with 
the cost of removing graffiti.

•Property owners must sign a 
waiver authorizing  a City 
contractor to enter the 
property to remove graffiti.  

What Information do I 
need to report graffiti on 

my property?

•Address

•Specific location on property

•Description of graffiti (what 
it says or looks like, colour of 
paint used, etc.)

•If possible, e-mail pictures 
to PGAP@calgary.ca

What is the cost of the 
graffiti abatement 

program?

•There is no cost to property 
owners.

•There are limited funds 
available  for this program.

•The City of Calgary reserves 
the right to decline to 
provide service in 
exceptional circumstances.

Why wouldn't I have the 
City remove it for free?

•One of the best deterrents 
for graffiti is speedy 
removal.  The faster an 
owner can remove the 
graffiti the  lower the 
chance of reoccurrence.

•City crews will typically take 
longer to remove graffiti.

•Property owners have 
greater control if they take 
responsiblity themselves.

•There are limited funds 
available for this program.

How do I remove the 
graffiti myself?

•You can paint over the 
graffiti.

•There are a number of 
graffiti removal products 
available for purchase from 
paint suppliers and retailers.

•You can hire a contractor 
yourself.

Who do I contact to  sign 
up for the program?

•Please call 3-1-1

•Please visit 
www.calgary.ca/bylaws for 
more information.


